
When What You're Saying Isn't Working, Say
Something New: Unlock the Power of
Reframing
In an era defined by constant communication, it's easy to fall into the trap of
repeating the same old words and phrases, expecting different results. But
what if I told you that the key to effective communication lies not in saying
more but in saying something new?

In her groundbreaking book, 'When What You're Saying Isn't Working, Say
Something New,' communication expert Judith Glaser unveils a
revolutionary approach to reframing that will transform your relationships,
enhance your leadership skills, and empower you to achieve greater
success.
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Reframing is the art of shifting your perspective on a situation or
conversation. It involves seeing things from a different angle, considering
alternative interpretations, and finding new ways to express your thoughts
and feelings.

When you reframe a conversation, you're not simply changing the words
you use; you're changing the entire context and meaning of the interaction.
You're moving from a place of defensiveness, blame, or conflict to a place
of openness, curiosity, and possibility.

How to Reframe Effectively

Reframing can be a challenging skill to master, but with practice, anyone
can learn to do it effectively. Here are a few tips to get you started:

Be aware of your own biases. We all have biases that influence the
way we see the world. Before you reframe a conversation, take a
moment to reflect on your own biases and how they might be affecting
your perception.

Consider multiple perspectives. Don't just focus on your own
perspective. Try to see the situation from the other person's point of
view. What are their needs, concerns, and goals?

Use "I" statements. When you reframe a conversation, use "I"
statements to express your own thoughts and feelings. This will help
you avoid blaming or accusing the other person.

Focus on solutions. Instead of dwelling on the problem, focus on
finding solutions. What can you and the other person do to improve the
situation?



The Benefits of Reframing

Reframing has numerous benefits, both personal and professional. Here
are just a few:

Improved communication. Reframing can help you communicate
more clearly and effectively. When you reframe a conversation, you're
more likely to be understood and respected.

Reduced conflict. Reframing can help you reduce conflict and build
stronger relationships. When you reframe a conversation, you're more
likely to find common ground and resolve disagreements.

Enhanced leadership. Reframing is an essential skill for leaders.
When you reframe a conversation, you can inspire and motivate your
team to achieve great things.

Greater success. Reframing can help you achieve greater success in
all areas of your life. When you reframe your mindset, you're more
likely to see opportunities and overcome challenges.

If you're ready to transform your communication skills and unlock your full
potential, then 'When What You're Saying Isn't Working, Say Something
New' is the book for you.

With its practical framework, insightful examples, and actionable exercises,
this book will empower you to reframe any conversation and create positive
change in your life.

Free Download your copy today and start saying something new!
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